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1. MNopsapok npoBeadeHUs NnaTexen ¢ NOMOLLbLIO 6aHKOBCKOW KapThbl
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[na Bbibopa onnaTbl C NOMOLbI0 6aHKOBCKOM KapTbl HA COOTBETCTBYIOLLEN cTpaHuue CanTa
Heobxoanmo HaxaTtb KHOMNKy «Onnata 6aHKOBCKON KapTomy.
OnnaTa nponcxoanT Yepes aBTopm3aLMoHHbIN cepBep MNpoueccrHroBoro ueHTpa baHka ¢
ncnonb3oBaHMeM 6aHKOBCKMX KPEOUTHBIX KapT CRneayroLwmnx nnaTexXHblX CUCTEM:
o MWP
¢ VISA International
e MasterCard World Wide
[na onnatbl B3HOCa Bbl ByaeTe nepeHanpaBneHbl Ha NNaTexHbIn W3 baHka ans BBoaa
pekBM3UTOB KapThl. [NoxanyncTta, npurotosbTe Bally nnacTUKoBYIO KapTy 3apaHee.
CoeanHeHne ¢ nnaTexHbIM LW30M U nepegada nHdopmMauumn ocyLLecTBNAETCS B
3aLUMLLIEHHOM peXnme C UCnonb3oBaHMeEM NpoTokona wndposaHma SSL.
B cnyyae ecnu Baw 6aHk nogaepxvBaeT TeXHOMOrMio 6e3onacHoro NpoBegeHNs NHTEPHET-
nnatexen, 4ns NPOBEeAEHUA NnaTexa Takke MOXeT noTpeboBaTbCa BBOA creumanbHOro
naponsi. Cnocobbl 1 BO3MOXXHOCTb NOMy4YEHUSA Naporien Ans CoOBEPLUEHNSI MHTEPHET-
nnarexen Bbl MoxeTe yTOUHUTL B 6aHKe, BbINyCTUBLLEM KapTy.
KoHdmaeHumManbHOCTb coobLLIaemMon NepcoHanbHON NnaTexHon nHdopmMaumnm
obecneumBaeTca baHkom. BBegeHHasa nHgopmaumna He ByaeTt npegoctaBneHa TpeTbuM
nvuam 3a UCKMYEeHMEM criydaes, NpefyCMOTPEHHbIX 3akoHoAdaTenscTeoM P®. MNposeaeHune
nnarexen No 6aHKOBCKMM KapTam OCYLLEeCTBNAETCHA B CTPOrOM COOTBETCTBUN C
TpeboBaHMAMM MNATEXHbIX CUCTEM.
Mpwn BbIGOpPE hopMbI ONSIaThl C MOMOLLILIO NITACTUKOBOW KapTbl MPOBeAEHME nnaTexa no
3aKasy npou3BoaMTCH HenocpeacTBeHHO nocrie ero odpopmMmneHud. Nocne saBepLUeHUs
ohopMneHns 3akasa Ha cante, Bbl 4OmkHbI ByaeTe HaxkaTb Ha KHOMKY «Onnata 6aHKOBCKOW
KapTon», Npy 3TOM cucTeMa nepekntounT Bac Ha cTpaHuuy aBTopu3aLMOHHOro cepeepa, rae
Bam GyaeT npeanoxeHo BBECTU AaHHbIE NNACTUKOBOW KapTbl, MHULUNPOBATL ee
aBTOpM3aunto, NOCIe Yero BepHyTbCH Ha Haw CanTt kHonkon "BepHyTbcsa B Mara3un”. [ocne
TOro, kak Bbl Bo3BpaLlaeTech Ha Haw CaiT, cuctema yBegomut Bac o pesynbrartax
aBTopu3auun. B cnyyae nogtesepxaeHns asTopusaunm Baw 3aka3 6yaet aBTomatuyecku
BbIMOMHATLCS B COOTBETCTBUU C 3aaHHbIMW Bamu ycrnosuamu. B criydyae oTkasa B
aBTOpU3auuun KapTbl Bbl cMOXeTe NOBTOPUTL NpoLeaypy onnarhbl.
Mokynatenb BnpaBe obpatutbes Kk Mpoaasuy ¢ npocbbor 06 0TMEeHe TpaH3aKkuum npu
onnarte 3akasa nytem 6e3Hanu4Horo pacyeta 6aHKOBCKOW kapTon. PelleHne o Bo3BpaTte
OEHEXHbIX CpeAcTB NnpuHuMaeTcs NpoaasLom ¢ yyetom TpeboBaHun 3akoHogaTenscTea P®
N BCEX CITOXMBLUMXCA 0O6CTOATENBLCTB.
K onnaTte npuHuMatoTca Bce BMAbl NnaTexHblx kapTodek VISA, 3a ucknoveHmem Visa
Electron. B 6onbwmHcTBe cnyyaeB kapTta Visa Electron He npumeHnma ans onnatbl Yepes
WHTEPHET, 3a UCKIMOYEHNEM KapT, BbIMyLLEHHbIX OTAENbHbIMU 6GaHkaMy. O BO3MOXHOCTb
onnatbl kapTon Visa Electron Bam Hy>HO BbISICHSTb Y 6aHKa-aMUTEHTa BaLLen KapThbl.
UTO HYXXHO 3HaTb ANSA OCyLLeCTBNeHNa onnarbl:
e HOMep Ballen KpedAUTHOW KapThl;
e CPOK OKOHYaHUs1 JENCTBMUS BalLen KpeaAUTHOM KapThl, Mecau/ron;
e CVV kog ons kapt Visa / CVC kog anst Master Card: 3 nocnegHue umdpbl Ha nonoce
Anga nognucu Ha obopoTe KapTbl. Ecnu Ha Bawew kapTe kog CVC / CVV otcyTcTByeT,
TO, BO3MOXHO, KapTa He npurogHa ana CNP TpaH3akuun (T.e. Takux TpaH3akuun, npu
KOTOPbIX CamMa KapTa He NPUCYTCTBYET, a UCNONb3YyTCA €€ PEKBM3UTbI), 1 BaM cnegyeT
obpaTtutbcsa B 6aHk Ana nonyveHms nogpobHom nHpopmaumm.



2. O peunctsusnx NokynaTtens B cnyvyae BO3HUKHOBEHMUA Npobnem ¢ 6e3Hann4yHon onnaTtoun
6aHKoBCKOM KapTon Ha CanTe
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Ecnu Ha Bawew kapTe oTcyTcTBYeT MHdpopmauna o CVV koa ana kapt Visa / CVC kog ons
Master Card 3HauuT, oHa He npeaHa3HaveHa ansa CNP TpaH3akuun, B 3TOM cUTyauum
cnepyet obpatuTbCa B Baw H6aHK 4nsi NoNyyYeHns JONONHUTENbHOW nHdopmauun. B cnyyae
OTKa3a NpoBeaeHNs 6aHKOBCKOro nriatexa BO3MOXXHbIE MPUYUNHBI;

e Bbl BBENM OLUMOOYHO OAHOPA30BhLIN KOA,;

e He A0CTaTOvHO CPeAcTB ANs NpoBeAeHUs onepaunu;

e [aHHble Ballen KapTbl BBeAEHbI HE BEPHO;

e  WCTEK CPOK AENCTBUA NNATEXHON KapThl;

o OaHk 3abnoknpoBan MHTEPHET NNaTexu.
B opyrux crny4asx BbISICHATE NPUYUHY Y KOHCYNbTAHTOB Ballero 6aHka.

3. WUHdopmauua o mepax no obecnevyeHuto 6esonacHocTu Onepaumm ¢ UICNOSNIb30OBaHMEM
KapTt
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Onnarta nponcxoanT Yepes aBTOpU3aLNOHHbIA cepeep MpoLLeCCMHIOBOro LeHTpa ¢
ncrnonb3oBaHnemM baHkoBCkux nnaTtexHbix kapT Visa, MasterCard, MAP.

[na ocywecTtBneHusa nnartexa Bam notpebyetca coobwmTb AaHHbIE Baluen nnacTtukosomn
kapTbl. [lepegaya aTux cBeQeHUI NPOU3BOAUTCS C COONoAEeHNEM BCeEX HEOOXOANMBIX Mep
6e3onacHocTn. [laHHble ByayT coobLLEHBbI TONBKO HA aBTOPU3aLIMOHHbIV cepBep No
3alMLeHHOMY KaHany.

Mpwn BbIGOPE OpMbI ONSIaThl C MOMOLLILIO NITACTUKOBOW KapTbl MPOBeAEHME nnaTexa no
3aKasy npou3BoaMTCH HeNnocpeacTBeHHO nocrie ero odpopmMmneHund. Nocne saBepLUeHUs
ohopMneHns 3akasa B Hawem marasuHe, Bbl JomkHbl ByaeTe BbibpaTe BapMaHT onnathbl
KapToun, Npu 3TOM cucTemMa nepekrnounT Bac Ha cTpaHuuy aBTopu3auuoHHOro cepeepa, rae
Bam GyaeT npeanoxxeHo BBECTU AaHHbIE NNACTUKOBOW KapTbl, Nocne 4ero dyaet
WHMLMMpPOBaHa aBTopM3aLms KapTbl, a Bbl aBToMatuyeckm byaete nepemeLleHbl Ha canT
Hawero marasuHa. lNpu aToM cuctema yseaomMmut Bac o pesynbTaTax aBTopusauuun. B cnyyae
noaTBepXaeHna asTopmsaumm Baw 3akas 6yaet aBTomaTUYECKU BbINOSIHEH B COOTBETCTBUN
C 3agaHHbIMM Bamu ycnosuamun. B criydae oTkasa B aBTopusaumm Bel cMoOXeTe NOBTOPUTL
npouenypy onnarhbl.

MoBbIEHHaA 3alLMTa NnaTexen MoxeT obecnednBaTbes 3D Secure — TexHonornen,
KOTopas siBNAETCA AOMOSHUTENbHLIM YPOBHEM 6€30MacHOCTN NnaTexen Anst OHNanH-
KpeauTHbIX 1 AebeTHbIX KapT. B cnyvae ecnu kapTa nogaepxusaeT TexHonoruio 3D Secure,
B npouecce aBTopu3auumn 6ygeT 3anpoLleH A0MNONTHUTENbHbIN OQHOPa30BbIv Naporsb, cnocob
nosfy4eHns KOTOPOro 3aBncUT oT BaHka.



